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                  22001166  FFrreeee  TTaaxx  PPrreepp  SSiitteess  ++  MMoobbiillee  SScchheedduullee    

                                                                  BByy  ZZiipp  CCooddeess  
Shelby County 
*denotes stationary site 

 

 

38018 
Cordova Library 

8457 Trinity Road 

Memphis, TN  38018 

Friday, March 4   12 noon – 4 pm 

Tuesday, March 29   10 am – 4 pm 

Saturday, April 2   10 am – 4 pm 

Friday, April 15  10 am – 4 pm 
Appointments - Call 211 

Walk-ins Welcome 

 

 

38053 
*Millington Library 

4858 Navy Road 

Millington, TN  38053 

January 23 – April 9 

Saturdays, 10 am – 2 pm 
Walk-ins Welcome 

 

Goodwill Store (Millington, TN) 

8059 Hwy 51 N 

Millington, TN 38053 

Monday, February 15   1pm – 5pm 

Thursday, February 18  1 pm – 5 pm 
* Goodwill Employees Only* 

Appointment taken @ manager’s office  

No Walk-ins  

 

 

 

 

 

 

 

38103 
*Univ of Memphis Law School 

1 North Front Street 

Memphis, TN  38103 

February 3- April 13 

Wednesdays,  4 pm – 8 pm 
Walk-ins Welcome 
(Closed for Spring Break – March 7 -13, 2016, 

closed on holidays and inclement weather) 

 

38103 
Workforce Investment Network 

(WIN) 

480 Beale Street 

Memphis. TN  38103 

Monday, February 22   9 am – 3 pm 

Wednesday, February 24   9 am – 3 pm 

Wednesday, March 16   9 am – 3 pm  

Thursday, March 17   9 am – 3 pm 

Thursday, April 7   9 am – 3 pm  

Wednesday, April 13    9 am – 3 pm 
Appointments – Call P. Bronson 636-7940 

Walk-ins Welcome 

 

Cossitt Library 

33 S. Front Street 

Memphis, TN 38103 

Tuesday, March 22   11 am – 4 pm 

Thursday, March 24   11 am – 4 pm 

Tuesday, April 12   11 am – 4 pm 

Thursday, April 14   11 am – 4 pm 
Appointments - Call 211 

Walk-ins Welcome 
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38104 
*Catholic Charities of West TN 

85 N. Cleveland Street 

Memphis, TN  38104 

January 28 – April 14 

Thursdays, 9 am – 3 pm 
Walk-ins Welcome 

 

                                         

38104 
*First Congregational Church 

1000 South Cooper Street 

Memphis, TN  38104 

January 26 – April 12 

Tuesdays, 4 pm – 8 pm  
Walk-ins Welcome 

                                                                 

Memphis Center Independent Living 

1633 Madison Avenue 

Memphis, TN 38104 

Wednesday, January 27   10 am – 2 pm 

Tuesday, February 9   10 am – 2 pm 
Appointments – Call Ms. Cliff 726-6404 

Walk-ins Welcome 

 

Deaf Connect 

144 N. Bellevue Avenue 

Memphis, TN 38104 

Friday, March 11   10 am – 4 pm 

Saturday, March 26   9 am – 3 pm 
*Hearing Impaired Only*  

Appointments- call Teresa 278-9307 

No Walk-ins 

 

Hope Works 

1930 Union Avenue 

Memphis, TN  38104 

Monday, February 15   10 am – 4 pm 

Tuesday, March 8   10 am – 4 pm 
Appointments – Call 211  

Walk-ins Welcome 

 

 

 

 

38105 
EMC Foundation 

594 N. Second Street 

Memphis. TN  38105 

Friday, February 5    9 am – 3 pm  

Wednesday, March 9    9 am – 3 pm 
Appointments – Call 211  

Walk-ins Welcome 

 

 

38106 
South Memphis Alliance (SMA) 

1048 S. Bellevue Avenue 

Memphis. TN  38106 

Thursday, January 28  12 noon – 6 pm 

Friday, January 29   12 noon – 6 pm 

Saturday, February 20  12 noon – 6 pm 

Friday, April 1  12 noon – 6 pm 
Appointments – Call 211  

Walk-ins Welcome 

 

The Excel Center (Goodwill) 

1490 Norris Road 

Memphis, TN 38106 

Wednesday, February 3   1 pm – 5 pm 

Tuesday, February 23   1 pm – 5 pm 
* Goodwill Employees Only* 
Appointments taken @ Excel Center 

No Walk-ins 

 

Gaston Park Library 

1040 S. Third Street 

Memphis, TN 38106 

Tuesday, February 2   10 am – 4 pm 

Tuesday, March 1   10 am – 4 pm 

Monday, March 14   11 am – 4 pm 
Appointments – Call 211  

Walk-ins Welcome 
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38107 
*Oasis of Hope - Bickford Community 

Center 

233 Henry Ave 

Memphis. TN  38107 

January 30 – April 02 

Saturdays, 10 am – 1 pm 
Walk-ins Welcome                                                                                                    
     

38107 
North Library 

1192 Vollintine Avenue 

Memphis, TN 38107 

Wednesday, February 17 11 am – 4 pm 

Saturday, February 27   11 am – 4 pm 
Appointments – Call 211  

Walk-ins Welcome 

 

38108 
Hollywood Library 

1530 N Hollywood Street    

Memphis, TN  38108 

Tuesday,  January 26   10 am – 4 pm 

Tuesday, February 16   10 am – 4 pm 

Saturday, March 12     10 am – 4 pm 

Tuesday, April 5     11 am – 4 pm 
Appointments – Call 211  

Walk-ins Welcome 

 

38109 
*South Branch Library 

1925 S. Third Street    

Memphis, TN  38109 

February 13 – April 9 

Saturdays, 10 am – 1 pm 
Walk-ins Welcome 

 

Goodwill Homes 

163 W. Raines Road 

Memphis, TN  38109 

Tuesday, January 26   9 am – 1 pm 
Appointments – Call 211  

Walk-ins Welcome 

 

 

38109 
Levi Library 

3676 Hwy 61 S 

Memphis, TN 38109 

Monday, February 8   10 am – 4 pm 

Wednesday, March 2   10 am – 4 pm 

Thursday, March 31   11 am – 4 pm 
Appointments – Call 211  

Walk-ins Welcome 

 

 

38109 
*DHS / Third St Free Tax Prep 

3360 S. 3
rd

 Street 

Memphis, TN 38109 

January 27 – April 15 

Wednesdays, 8 am- 4 pm 

Fridays, 8 am- 4 pm  

Appointments – Call 211  

Walk-ins Welcome 

 

38111 
*The New Olivet Baptist Church 

3084 Southern Avenue 

Memphis, TN 38111 

February 9 – April 12 

Tuesdays, 6 pm – 8 pm 

Saturdays, 10 am – 1 pm 
Walk-ins Welcome 
(Times subject to change without notice due to 

church activities or closures) 

 
Cherokee Library 

3300 Sharpe Avenue 

Memphis, TN 38111 

Wednesday, January 27   10 am – 4 pm 

Thursday, February 11   11 am – 4 pm 

Monday, February 29   10 am – 4 pm 

Monday, March 7   11 am – 4 pm 
Appointments – Call 211  

Walk-ins Welcome 
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38112 
United Way of The Mid-South 

1005 Tillman Street 

Memphis, TN 38112 

Saturday, January 30   9 am – 2 pm 

Saturday, February 6   9 am – 2 pm 

Saturday, February 13   9 am – 2 pm 

Saturday, March 5   9 am – 2 pm 

Saturday, March 19   9 am – 2 pm 

Saturday, April 9   9 am – 2 pm 

Saturday, April 16    9 am – 2 pm 
Appointments – Call 211  

Walk-ins Welcome 

 

38114 
*Orange Mound Civic Org. Inc. 

2471 Park Avenue 

Memphis, TN  38114 

February 06 – April 09 

Saturdays, 10 am – 1 pm 
Appointments – taken @ Civic Center 

Walk-ins Welcome 

                     

38114 
Divine Life Church 

2019 Ball Road  

Memphis, TN 38114 

Wednesday,  February 10, 10 am – 4 pm 

Thursday, February 11, 10 am – 4 pm 
Appointments – Call 211  

Walk-ins Welcome 

 

38115 
*Hickory Ridge Mall 

6075 Winchester Rd.  

Memphis, TN 38115 

January 19 – April 21 

Mondays, 3 pm – 7 pm 

Tuesdays (Closed) 

Wednesdays, 1pm – 5 pm 

Thursdays, 11 am – 7 pm 

Fridays, 11 am – 7 pm 

Saturdays, 10 am – 2 pm 
Appointments – Call 211  

Walk-ins Welcome 

38115 
Autumn Ridge Apartments (Agape) 

3888 Autumn Ridge Court 

Memphis, TN 38115 

Friday, February 5   11 am – 4 pm 
** Residents and Employees Only ** 

Appointments taken @ manager’s office  

No Walk-ins  

  

 

38116 
*Cummings Street Baptist Church 

@ Whitehaven Library 

4120 Millbranch Road 

Memphis, TN  38116 

January 30 – April 9 

Saturdays, 10 am – 3:30 pm 
Walk-ins Welcome 

 

38116 
*Southland Mall Super Site 

1292 Shelby Drive   

Memphis, TN  38116 

January 19 – April 21 

Mondays,  3 pm – 7 pm 

Tuesdays,  10 am – 2 pm /  4  pm – 7 pm 

Wednesdays,   (Closed) 

Thursdays,  10 am – 2 pm 

Fridays,  12 noon – 7 pm 

Saturdays,  10 am – 6 pm 
Appointments – Call 211  

Walk-ins Welcome 

 

Bent Tree Apartments (Agape) 

3471 W. Briar Park Drive 

Memphis, TN 38116 

Friday , February 19 11 am – 4 pm 
** Residents and Employees Only ** 

Appointments taken @ manager’s office  

No Walk-ins  

 

 

 
                                                    Page 4   
 



         

 For more information or to schedule an appointment call: 211 / 901-415-2790                                                                                              

   

                                                                                                      Revised 1/11/2016 

38116 
New Horizon Apartments (Agape) 

3619 Kings Gate Drive 

Memphis, TN 38116 

Wednesday, February 24 11 am – 4 pm 
** Residents and Employees Only ** 

Appointments taken @ manager’s office  

No Walk-ins  
                                        
38117 
Poplar-White Station Library 

5094 Poplar Avenue 

Memphis, TN  38117 

Friday,  January 29  10 am – 4 pm 

Tuesday,  March 15  11 am – 4 pm 

Friday, April 1  10 am – 4 pm 
Appointments – Call 211  

Walk-ins Welcome 

                                     
Oak Court Mall 

4465 Poplar Avenue 

Memphis, TN 38133 

Saturday,  February 6   12 pm – 6 pm  

Saturday,  February 13   12 pm – 6 pm 

Saturday,  February 20   12 pm – 6 pm 

Saturday,  March 5   12 pm – 6 pm 

Saturday,  March 19   12 pm – 6 pm 

Saturday,  March 26   12 pm – 6 pm 

Saturday,  April 9   12 pm – 6 pm  
Appointments – Call 211  

Walk-ins Welcome 

 

38118 
*Memphis IRS Campus VITA Site 

Memphis Campus Virtual Site 

Memphis Campus FSA 

5333 Getwell Road Mail Stop 14 

Memphis, TN 38118 

February 02 – March 31 

Tuesdays, 2:30 pm – 6 pm 

Thursdays, 2:30 pm – 6 pm 

*IRS Employees Only* 
Appointment taken @ IRS Mphs Campus 

No Walk-ins 

 

38118 
Parkway Village Library 

4655 Knight Arnold Road 

Memphis, TN 38118 

Monday,  January 25  10 am – 4 pm 

Thursday,  January 28  10 am – 4 pm 

Tuesday,  March 8  10 am – 4 pm 
Appointments – Call 211  

Walk-ins Welcome 

 

38122 
*Highland Heights Church of Christ 

3587 Macon  Road 

Memphis, TN 38122 

January 30 – April 9 

Saturdays, 10 am – 2 pm 
Walk-ins Welcome 

 

38122 
Randolph Library 

3752 Given Avenue 

Memphis, TN 38122 

Thursday, March 10 11 am – 4 pm 
Appointments – Call 211  

Walk-ins Welcome 

 

*DHS / Jackson Ave Free Tax Prep 

3230 Jackson Avenue 

Memphis, TN 38122 

January 25 – April 16 

Mondays, 8 am – 4 pm 

Tuesdays, 8 am – 4 pm 

Thursdays, 8 am –4pm  
Appointments – Call 211  

Walk-ins Welcome 
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38125 
Goodwill Store (Riverdale Rd) 

7114 Winchester Road 

Memphis, TN 38125 

Tuesday, February 16  1 p – 5 pm 

Wednesday, February 17  1 p – 5 pm 
* Goodwill Employees Only* 

Appointment taken @ manager’s office  

No Walk-ins  

                                       

38125 
East Shelby Drive Library 

 7200 E. Shelby Drive 

Memphis, TN 38125 

Tuesday, February 23  11 am – 4 pm 

Monday, March 21  11 am – 4 pm  

Wednesday, March 30   11 am – 4 pm 
Appointments – Call 211  

Walk-ins Welcome 

 

38126 
MIFA 

910 Vance Ave 

Memphis, TN 38126 

Monday, January 25  10 am – 3 pm 

Monday,  February 8  10 am – 3 pm 
Appointments – Call 211  

Walk-ins Welcome 

 

Crenshaw Library 

531 Vance Avenue 

Memphis, TN 38126 

Monday,  February 1  10 am – 4 pm 

Thursday, March 3  12 pm – 4 pm 

Monday, March 28  10 am – 4 pm 

Monday,  April 11  10 am – 4 pm 
Appointments – Call 211  

Walk-ins Welcome 

 

Christ Community Church 

715 St. Paul Avenue 

Memphis, TN 38126 

Tuesday, February 2 11 am – 5 pm 
Appointments – Call 211  

Walk-ins Welcome                                       

38126 
Knowledge Quest (College Park) 

990 College Park Drive 

Memphis, TN 38126 

Friday,  February 12  2 pm – 7 pm 
** Residents and Employees Only ** 

Appointments taken @ manager’s office  

No Walk-ins  
 

38127 
*Word of Life Seventh Day Adventist 

Church 

1215 Floyd Ave 

Memphis, TN 38127 

January 17 – April 5 

Tuesdays,   5:30 pm- 7:00 pm 

Sundays,  12:00 noon-3:30 pm 

Closed March 20, 2016 

Walk-ins Welcome 

 

38127 
Pershing Park Apartments (Agape) 

3696 Pershing Park Drive Apt 1 

Memphis, TN 38127 

Thursday, February 4 10 am – 4 pm 
** Residents and Employees Only ** 

Appointments taken @ manager’s office  

No Walk-ins  

 

Frayser Library 

3712 Argonne Street 

Memphis, TN 38127 

Saturday, January 30 10 am – 4 pm 

Wednesday, February 10   10 am – 4 pm 

Thursday, February 25   11 am – 4 pm 

Wednesday, April 6   10 am – 4 pm 
Appointments – Call 211  

Walk-ins Welcome 

 

 

 

 

 
                                                     Page 6 



         

 For more information or to schedule an appointment call: 211 / 901-415-2790                                                                                              

   

                                                                                                      Revised 1/11/2016 

38128 
*Raleigh Springs Mall 

3384 Austin Peay Hwy 

Memphis, TN  38128 

January 19 – April 21 

Mondays & Thursdays  (Closed)   

(Closed Sunday, March 27 –Easter Day) 

Tuesdays,  1 pm - 7pm  

Wed.nesdays,  1 pm - 7pm  

Fridays,  1 pm - 7pm 

Saturdays,  10 am – 6 pm 

Sundays,  1 pm –  5 pm 
Appointments – Call 211  

Walk-ins Welcome 

                                      

38128 
Goodwill Store (Austin Peay Hwy) 

3830 Austn Peay Hwy 

Memphis, TN 38128 

Friday, February 19  12 noon – 6 pm 

Friday,  February 26 12 noon – 6 pm 
* Goodwill Employees Only* 

Appointment taken @ manager’s office  

No Walk-ins  

 

    

38128 
Summit Park Apartments (Agape) 

4981 Hidden Lake Drive 

Memphis, TN 38128 

Wednesday, February 3 11 am – 4 pm 
** Residents and Employees Only ** 

Appointments taken @ manager’s office  

No Walk-ins  

 

 

Ashton Hills Apartments (Agape) 

4205 Troost Avenue Apt# 3 

Memphis, TN 38128 

Monday, February 22   10 am – 4 pm 
** Residents and Employees Only ** 

Appointments taken @ manager’s office  

No Walk-ins  
 

                                                                                                        

38133 
Goodwill (Corporate Office) 

6895 Stage Road 

Memphis, TN  38133 

Thursday, February 4  1 pm – 5 pm 

Friday, March 4  12 noon – 6 pm 
* Goodwill Employees Only* 

Appointment taken @ manager’s office  

No Walk-ins  

 

 

38137 
Concorde Career College 

5100 Poplar Ave Ste 132 

Memphis, TN  38137 

Tuesday,  February 9  10 am – 4 pm 

Friday, February 12   10 am – 4 pm 

Tuesday,  March 1   10 am – 4 pm 

Wednesday,  March 2  10 am – 4 pm  

Thursday,  March 3   10 am – 4 pm 

Appointments – Call Ms.Gorman  

901-761-9494 extension 193 

No Walk-ins 
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Crittenden County, AR 
*West Memphis City Library 

213 N. Avalon Street 

West Memphis, AR 72301  

January 23 – April 16 

Saturdays, 10 am – 2 pm 

Walk-ins Welcome 

 

Tate County, MS 
*Woodmen of the World 

137 Halls Mill/Levee Road 

Senatobia, MS 38668 

January 21 – April 18 

Mondays,  12 noon – 5 pm 

Thursdays, 12 noon – 5 pm 

Walk-ins Welcome 

 

Tunica County, MS 
*R C Irwin Public Library 

1285 Kenny Hill Drive   

Tunica, MS  38676 

January 22 – April 15 

Fridays,  10 am – 4 pm 

Saturdays  10 am – 4 pm 

Walk-ins Welcome 

 

 

 

 

 

 

 

Tunica County, MS 
*Horseshoe and Roadhouse Casino 

1021 Casino Center Dr 

Robinsonville, MS 38664 

January 19 – April 18 

Mondays, 9 am – 5 pm 

Tuesdays,  9 am – 5 pm 

Wednesdays, 9 am – 5 pm 

Thursdays, 9 am – 5 pm 

Fridays, 9 am – 5 pm 

(Employees Only) 

Appointment taken @ casino personnel office 

 

Desoto County, MS 
*MR Dye Library 

2885 Goodman Road 

Horn Lake MS  38637 

January 29 – April 15 

Fridays,  3 pm – 7 pm  (except March 18) 

Saturdays,  8 am – 12 noon 

Walk-ins Welcome 

 

*The Hill @ Hernando 

1989 Oak Tree Cove, Suite C 

Hernando MS  38632. 

January 19 – April 14 

Tuesdays, 4 pm – 8 pm 

Thursdays, 4 pm – 8 pm 

Walk-ins Welcome 
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Fayette County, TN 
*Workforce Investment Network 

116 Market St. 

Somerville, TN  38068 

January 28 - April 14 

Thursdays,    4pm-7:30 pm 

Saturdays,    10am – 2pm  

Walk-ins Welcome 

Tipton County, TN 
*Tipton County Public Library 

3149 Highway 51 S 

Covington, TN 38019 

January 20 – April 18 

Mondays,   2 pm – 6 pm 

Wednesdays,   2 pm – 6 pm 

Walk-Ins Welcome

 

 

Lauderdale County, TN 
*Lauderdale County Public Library 

120 Lafayette Street 

Ripley, TN 38063 

January 23 – April 15 

Thursdays,   4 pm – 7 pm 

Saturdays,   10 am – 2 pm  

Walk-Ins Welcome 
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22001166  AARP Tax Aide Site SScchheedduullee 

 

Benjamin Hooks Central Library 

3030 Poplar Ave, Memphis 38111 

10:00AM to 1:30PM 

Monday through Saturday 

Feb 1 through April 18 

Closed - Feb 15, March 25, April 4 

Extended hours    
Fri, April 15 10 am-4:30 pm 

          Saturday, April 16   10 am-4:30 pm 

          Monday, April 18   10 am-4:30 pm 

 

 

Bartlett Library 

5884 Stage Road, Bartlett  38134 

10:00AM to 1:30PM 

Monday and Tuesday only (Closed April 4) 

Feb 1 through April 12 

 

 

Collierville Library 

501 Poplar View Pkwy, Collierville 38017 

10:00AM to 1:30PM 

Tuesdays only 

Feb 2 through April 12 

 

 

WKNO Studios 

7151 Cherry Farms Rd, Cordova 38016 

10:00AM to 1:30PM 

Wednesdays only 

Feb 3 through April 13 
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22001166  AARP Tax Aide Site SScchheedduullee 

 

 

Cordova Library 

8457 Trinity Rd, Cordova 38018 

10:00AM to 1:30PM 

Thursdays only 

Feb 4 through April 14 

 

 

Millington Library 

4858 Navy Rd, Millington 38053 

10:00AM to 1:30PM 

Fridays only 

Feb 5 through April 15           
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